
 
 

Annex 2 
 

Train service disruptions occurred in KTE and SIL since their 
commissioning in October and December 2016 respectively  

(as at January 2017) 
 
 
KTE (covers only the two new stations and other new railway systems 
for the KTE project) 

Cause of incident Number of 
disruptions of  
8 -30 minutes 

Number of 
disruptions of  
31 minutes or 

above 
Factors within MTRCL’s control 
Equipment failure Note 2 0 
Human factor 0 0 

Total 2 0 
Factors outside MTRCL’s control
Passengers’ behavior 0 0 
Other external factors 
(including adverse weather)

0 0 

Total 0 0 
 
SIL 

Cause of incident Number of 
disruptions of  
8 - 30 minutes 

Number of 
disruptions of  
31 minutes or 

above 
Factors within MTRCL’s control 
Equipment failure Note 0 1 
Human factor 0 0 

Total 0 1 
Factors outside MTRCL’s control
Passengers’ behavior 0 0 
Other external factors 
(including adverse weather)

0 0 

Total 0 0 



 
 

Note：During the early stage of the operation of a new railway line, 
operational hiccups may not be avoidable as it takes time for systems and 
parts to run in, hence the possibility of train service disruptions. However, 
the MTRCL can hardly classify whether an individual incident is caused by 
teething issues or not. In this regard, the MTRCL classifies these incidents 
under “equipment failure”. 


