- Employment Support Scheme

(18.5.202



ODbjective
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e To maintain employment during the epidemic by providing
time-limited financial support to employers to retain their
employees who will otherwise be made redundant
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Duration of the ESS
DR E L TR A

e To support salary payment for 6 months in two tranches
= BT el FARER-€ &5 Hp L
» 15t tranche: June, July and August 2020
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> 2" tranche: September, October, November 2020
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Required undertakings
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e Not to Implement redundancy during the subsidy. period;
and
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e To spend all the government wage subsidies on paying
wages to their employees
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Eligible Employers and Employees
== Vs v Vs
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e EXxcept for those who are not eligible, all employers.who have made

Mandatory Provident Fund (MPF) contributions or setup
Occupational Retirement Schemes (ORSO), regardless of‘industries,
are eligible for ESS. The relevant accounts should be set up on or
before March 31, 2020 (i.e. no backdating to that date or any earlier

dates)
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Eligible self-employed persons
N e

e Self-employed persons (SEP) who have set upwan active MPF
account on or before 31 March 2020 (excluding backdating) and
with that account remaining opened as of the day
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e Each eligible SEP will be granted a one-off subsidy of $7,500 on
application
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First tranche of ESS
% — HpARE

e Employers can choose either December2019, January,

February, or March 2020 as the “specified month”
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e Subsidy for June, July and August 2020 will be calculated
on the basis of the wages paid 1n the “specified month™
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First tranche of ESS application
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e Eligible employers and self-employed persons may submit
online applications via the ESS Online Portal
( ) starting from 7.00 am, 25 May until 11.59
pm, 14 June.
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http://www.ess.gov.hk/

First tranche of ESS applications
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e For employers, wage subsidies will be disbursed within 3-4 weeks in
most cases. Applications involving ORSO schemes may require a
longer processing time
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e For self-employed persons, the one-off lump sum subsidy will be
disbursed in 3-4 weeks after application
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Application method

v gﬁ——% x:
e To facilitate completion of the application and subsequent,vetting
processes, applicants should, before filling out the application ferm,
take note of the terms and conditions of application and have the

Information required In hand to ensure that the information
submitted meet all the requirements of ESS
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Application method
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e MPF applicants, when making online applicationsyshall authorize:

>

Y
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>

the ESS processing agent (agent) to receive MPF records from
neir MPF trustees; and

t
the MPF trustees to provide the same to the agent.
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Application method
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- Upon applicants’ authorization, the trustees willsend the MPF record

certificates to the agent direct to facilitate processing and calculation
of subsidy amount

- Applicants may request their MPF trustees to provide a copy of the
certificates for reference
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Information required for online applications
(employers with-MPF schemes )
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To fill in IEE:

e Business Registration Number or other registration numbers
BorErewme BB e e T
e Name of the MPF Trustee

L XL .

e Name of MPF Scheme (to include all MPF schemes participated from 1 Dec
2019 to 31 Mar 2020) and Scheme Registration/ Participation Number
B AR A (F20192127 1p 22020£ 37 31p 482973 B &
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minnﬂqquired for online applications

(employers with MPF schemes )
PR (A ETRIRL)
To fill in IHE:
- Bank account number of the employer
Ve L 3F 5 4L(T 2 T i
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To upload * 3*:
e Scanned copy of the bank statement
A7) Sl oy Bl &




Information required for online applications
(employers with
MPF-exempted ORSO Schemes )
Y E FHERH S BL BRI R R k)
To fill in iﬁi%.
Q Business Registration Number or other registration numbers
FREedEsE e B geipar

a Name of the MPF-exempted ORSO Scheme, MPF Exemption Number and
ORSO Registration / Exemption Number
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Q Bank account number of the employer & 2 3% 5 41(5 = T Sa¥%e
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\Im‘ormaﬁm required (employers with

MPF-exempted ORSO Schemes )
Y e e R (ERH AR E IR kL)
To fill in EEE:

O Number of eligible employees in March 2020 and use the designate
information on eligible employees, including the wage of each employee
month”
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To upload * §*:

O Scanned copy of the exemption certificate issued by MPFA
BERFNDRLEN kol >

0 Scanned copy of the bank statement
870 S5 i Bl &

Q The completed designated form 3 % edg T4




Information required for online applications
(self-employed Persons)
FLP g TR Bl L)
To fill in IEE:
e Name of the MPF Trustee
2L

e Name of the MPF Scheme (to include all MPF schemes) and
Scheme Registration/ Participation Number

wfE £ B G2 E AT ff £303]) 2 2P 52 %REL
e Bank account number of the employer
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Information required for online applications

(self-employe “persons)
Vg e B (p KAL)

To upload _t i\
e Scanned copy of the bank statement
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Calculation of monthly subsidy
(employers with MPF schemes)

0 HRE AR Gagk 4341 %)
e “Regular employees™ aged between 18 and 64

> based on 50% of actual wages paid to each “regular employee” in
the “specified month”

» wage cap at $18,000 per month (max. subsidy per employee at
$9,000 per month)
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Calculation of monthly subsidy
(employers with MPF schemes)

SRR AR GEf AR )
e Employees aged 65 or above

> If employers have provided employees’ basic salaries when'making MPF
voluntary contributions:

wage subsidies will be calculated based on 50% of the basic salaries
actually paid in the “specified month”, wage cap at $18,000 per month
per employee (max. subsidy $9,000 per month)
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Calculation of monthly subsidy
(employers with MPF schemes)

F R GE AV HRL)

e Employees aged 65 or above

» If employers have not provided employees’ basic salaries when.making MPF
voluntary contributions:

wage subsidies will be calculated by multiplying the amount of
employers’ voluntary contributions in the “specified month™ by 10
times, with a cap at $9,000 per month per employee
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Calculation of monthly subsidy
(employers with MPF-exempted ORSO Schemes)
& 1A pE &R R
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e The amount of wage subsidies will be calculated basedon 50% of
the actual wages paid 1n the “specified month™, with a wage cap at

$18,000 per month (max. wage subsidy per employee at $9,000 per
lelalig))
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Undertakings for the first tranche
¥ - BAHREE T KEFE

In June, July and August 2020
2 2020% 6% ~7% 287 HRF

e The number of employees on payroll (i.e. with pay) cannot be
smaller than the number of employees (with or without pay) In
March 2020
X R A #H (’9”? b i%‘?rﬂ ) A #5310 2020& 3% i enip A A
B (Bwmy 32 i‘f‘r>

e All Government wage subsidies should be spent on paying wages to
the employees
FORFL FARE AT 2B YRR 1T
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Consequences of Breaching the Undertaking
PR SE

(A) Claw back —

If an employer fails to use all the wage subsidies received for a
particular month during the subsidy period (June to Aug) topay the
wages of employees in the same month, the Government will claw
back the unspent balance of the subsidy

Pl AAARE (G 7287 )AF APy P A RE 2B R
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Consequences of Breaching the Undertaking
e PR

(B) Penalty

If the number of employees on the payroll in any one monthef
the subsidy period is less than the number of staff (whether paid
or unpaid) in March 2020, the employer will have to pay a
penalty to the Government
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(A) Claw back for-a particular month
(June/July/August-2020)

fE Al A 43 (6/7/8 * )BUR

Subsidies received

o R

ZR BB AR

Total actual wages paid to.employees

SZAT RIS BRESL

(B) Penalty of making redundancies in June/July/August 2020

&Rl Ao 678" )

BiRH{ES
R EGUTHIS

o

Subsidies received

Headcount reduction
percentage X

~ X
i R R 5%

K

g

Penalty
percentage

/-
A
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Headcount reduction percentage

2 = RE E R
Total no."of paid staff
Total no. of paid and unpaid staff In June/JulyfAugust
(as of March 2020) — B aERE B 7 (61718 BY)
202013 F g 2 488 B>
@i ISV S (=P % 100%

Total no. of paid and unpalid staff (as of March 2020)
20203 H flE 2488 (HEm & A & 3T )
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Penalty Percentage

Total no. of paid and unpaid staff Penalty Percentage
(as of March 2020) SRk BER
202073 H g 2 888 (iEm & i & St )

<10 10%

10 - 49 20%

50 - 99 40%

100 - 499 60%

> 500 80%




Example 1: For employers-with fewer than 10 employees in March 2020

PIF— * 520203 H B EREUVHI0 AR R £ S

e Number of employees in March 2020: 5 e Applicable penalty percentage : 10%
20204E3H B B4B%L 1 5 A BFHISIEE 5% ¢ 10%

e Total wage subsidy (June to Aug 2020): $120,000 (i.e. monthly subsidy :*$40,000)
T E&EflE4E%E (65 £8H) * $120,000 ( HI&F H ##5$40,000 )

No. of paid Total wages Amount to be clawed back Penalty of implementing
employees paid by the Government redundancies
AXFEE AR &MY BUFRENEZREREEE RS TS 2 &K
Jun 7S H 3 $60,000 $0 $40,000

x 40% (headcount reduction {g £ J&IiE)
x 10% (penalty =i3K)

= $1,600
Jul &8 5 $30,000 $40,000 - $30,000 $0
= $10,000
Aug /\B 7 $70,000 $0 0

e Total Penalty #8217k = $1,600 + $10,000 = $11,600
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Example 2: For employers-with 500 or more employees in March 2020

BIF— * 5120204F-3 H & S 4REURS00 A B L ERYE E 1=

e Number of employees in March 2020: 1 000 e Applicable penalty percentage : 80%
20203 H g 2485 © 1 000 A & FHAVETRCE 772 © 80%

e Total wage subsidy (June to Aug): $15,000,000 (i.e. monthly subsidy : $5;000,000)
T EMALAEEE (64 2£8H) * $15,000,000 (H[IfE:H f#if5$5,000,000 )

No. of paid Total wages Amount to be clawed back Penalty of implementing
employees paid by the Government redundancies
AXFHHEE AR SEFFEX  BUTRERE AR RS TS 2 &K
Jun 7S H 900 $6,000,000 $0 $5,000,000

x 10% (headcount reduction {& & J&IiE)
x 80% (penalty =ij3K)

= $400,000
Jul £B 1 000 $4,800,000  $5,000,000 - $4,800,000 $0
= $200,000
Aug /\B 1 200 $10,800,000 $0 0

e Total Penalty #8517k = $400,000 + $200,000 = $600,000
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Auditing and Monitoring Mechanisms

TEZERBA

o During and after vetting of applications, ESS Secretariat/processing agent will :

» verify information submitted by employers
» conduct on-site checking at selected employers’ organisations
S AN R AN o N L i
> PR e R TR
> FIRGh el i 8 FIRSF
e Announce the list of employers who have received subsidies, the total number
of employees benefited and the amount of subsidies received

N L ARBF PR LH X B R BB AR
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Auditin Monitoring Mechanisms
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e Should an employer be found to have abused or violated the conditions of ESS,
the employees concerned or members of the public may
authorities

FUHLEY REFFRER > RR AR A LT B

i

o Toapproach Labour Department for labour dispute issues
MY FYERET R 1

o Making of false statements/declarations or furnishing false documents is guilt
of criminal offence and subject to prosecution
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Enquiries

53

e ESS website (to be launched-en 19 May, 9.00 am)
,ﬁ:;ﬁ,;mf-g,] e =1, (52 19p k== 0prda d))

(Online application forms will be available from 7:00am, 25 May)
(%t ¢ 5% 3058 25p F T 7pEA= k)

e Telephone hotline: 1836-122

AN 2 P 2L
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e Email: enquiry@employmentsupport.hk
@ 2R
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Help Desks

PRF% e
e From 25 May, applicants may call the hotline to make an appointment to visit
any of the Help Desks:

453 25p 42 ¥ RE AR P T AT TP - BPRIF ALK

» Rm 1701, AT Tower, 180 Electric Road, North Point, Hong Kong Island
& T & F 1808 F 4P w1701%

» Room 2507, Prosperity Center, 25 Chong Yip Street, Kwun Tong
BLiE A £ 25540 5 ¢ w2507 %

> Room 1206, Chinachem Tsuen Wan Plaza, 455 Castle Peak Road, Tsuen
WETY
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Help Desks
PRF2 e
Service Hours of Help Desks:
PR e o> PR

e During application period (25 May to 14 June) : Monday to'Sunday:

9.00am — 6.00pm
Ay p (5725p 567 14p ) AP - TP 0 =G
6 FF

e After the application period: Monday to Friday: 9.00am — 6.00pm
Pdpie P Ao 137 o FEOEEIT 6
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