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The Department of Health, according
to your situation, will adopt an
appropriate multi-tiered triage and
treatment measure, and arrange an
isolation facility with an aim to stop the
chain of virus transmission.

If you would like to be admitted to
community isolation facility to protect
your family from getting infected,
please contact the Fire Services
Department via the following

means. Transportation will be arranged
for you by the Department afterwards.

(1) Replying this SMS message directly;
or

(2) Dialing 52335112/ 52333966/
52333995/ 52333998 (from 8 am to

10 pm dalily).

Hong Kong Fire Services Department



