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17 February 2023

Electronic Contact Means submitted by
Registered Vehicle Owners and Licence Holders to the Transport Department

According to the current legislation, with effect from 1 November 2021, registered vehicle
owners and holders of movement permit / international circulation permit / trade licences (hereinafter
referred to as “registered vehicle owners and licence holders™) are required to provide either a Hong
Kong mobile phone number or an email address as their electronic contact means when submitting
vehicle-related applications to the Transport Department (TD)'s Licensing Offices so that the TD can
issue electronic messages, either by SMS or email, when necessary.

According to the TD’s records as at 8 February 2023, your electronic contact means is:

Hong Kong mobile phone number / Email address
[12345678]

The electronic contact means is a very important contact information other than address. Please
ensure that your electronic contact means is correct and as far as possible provide the frequently
used one (such as your mobile phone number) to receive messages from the TD, including matters
related to the tunnel toll payment after the implementation of HKeToll.

Please note that, registered vehicle owners and licence holders must use the electronic contact
means! in TD’s record as the identity verifications to apply for HKeToll vehicle tags and associate
vehicles to the HKeToll accounts of the registered vehicle owners and licence holders. Furthermore, if
the registered vehicle owner and licence holder has not applied for HKeToll to pay tunnel toll, the toll
service provider will send an electronic payment notice to the above-mentioned person by SMS or email
through the electronic contact means each time when his/her vehicle passes through the government-
tolled tunnel(s) which has implemented the HKeToll. The above-mentioned persons must pay the tunnel
toll by designated means within 14 business days. Late payment will incur a surcharge.

If your electronic contact means is correct, please disregard this letter. If you wish to change
the electronic contact means (including updating Hong Kong mobile phone number / email address,
change of electronic contact means from email address to Hong Kong mobile phone number or vice
versa), you can follow the methods stated at Annex. Please note that, in accordance with the current
legislation, the registered vehicle owner and licence holder must inform the TD within 72 hours in case
of a change to the electronic contact means.

For enquiries about the implementation of HKeToll, please visit the website of HKeToll,
hketoll.gov.hk, download the mobile application or contact the toll service provider at 3853 7333. You
may also contact the TD at 2804 2600.

Transport Department

1 1f you have provided both Hong Kong mobile phone number and email address to the TD, your email address will be used
as your electronic contact means.



Annex
Method to Change Electronic Contact Means

In case of a change to the electronic contact means (including updating Hong Kong mobile phone
number / email address, change of electronic contact means from email address to Hong Kong mobile phone number
or vice versa) of a registered vehicle owner and holder of movement permit / international circulation permit / trade
licences, he/she can inform the TD of the change in the following ways:

(1) Use the online service in GovHK (together with iIAM Smart for identity verification) (normally takes one
day)

Website and QR Code of GovHK
https://www.gov.hk/en/apps/coa.htm

Steps to change electronic contact means:

1. Inthe “Type of Application” page, click “Use iAM Smart” (if

applicable), and select to change “HK Mobile Phone No. or Email
Address”.

2. Use iAM Smart to log in and follow the instruction to verify identity.
3. Inthe “Select Service(s) to Notify” page, click “Driving Licence Holders and/or Registered Vehicle
Owners [TDO01] - Transport Department”.

4. In “Enter Personal / Company Details” page, update your electronic contact means (i.e. your mobile no. /
email address).

5. After confirmation and submission, the system will display a “receipt of confirmation notice” and provide a
reference number to show that your application has been submitted.

(2) Submit a completed TD559 form to the TD (normally takes 10 business days)

(3) Visit the Licensing Office of the TD in person at the following address:

Licensing Office Address
Hong Kong 3/F, United Centre, 95 Queensway, Hong Kong. (near Exit D of
Licensing Office Admiralty MTR Station)
Kowloon Licensing 2/F, Cheung Sha Wan Government Offices, 303 Cheung Sha Wan
Office Road, Kowloon. (near Exit C of Sham Shui Po MTR Station)
Kwun Tong 5/F, Kowloon East Government Offices, 12 Lei Yue Mun Road,
Licensing Office Kowloon. (near Exit D4 of Kwun Tong MTR Station)
Sha Tin Licensing 2/F, Sha Tin Government Offices, 1 Sheung Wo Che Road, Sha Tin,
Office New Territories. (near Exit B of Sha Tin MTR Station)
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