
Annex 
 
Table 1: Number of persons who have used and have not used CCSV upon 
issuance 
 

 

Cumulative 
number of 

persons 
issued with 

CCSV 

Number of CCSV 
holders 

Cumulative number of 
persons who have left 

the Scheme 
who have 

used 
CCSV 

who have 
not used 
CCSV 

who have 
used 

CCSV 

who have 
not used 
CCSV 

Phase 1 2 968 1 053 1 1 080 834 

Phase 2 12 154 4 379 1 780 3 289 2 706 

Phase 3 

(As at end-

December 2022) 
16 281 6 851 3 195 3 564 2 671 

 
 
Table 2: Cumulative number of elderly persons who have left the Scheme 
and the reasons for leaving 
 

Reason for leaving the 
Scheme 

Number of persons 
Phase 1 Phase 2 Phase 3  

(as at end-December 
2022) 

Will be/have been allocated 
with/have received subsidised 
community care service or 
subsidised/private residential 
care service 

845 2 739 3 177 

Deceased 298 1 808 2 277 
Taken care of by carers e.g. 
family members or domestic 
helpers 

264 680 664 

Others (e.g. hospitalised, out of 
town) 

106 473 117 

No suitable service providers/ 
service packages 

401 295 0 

Total 1 914 5 995 6 235 
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Table 3: Number of CCSV users being changed from “active cases” to 
“inactive cases” [Note] 
 

 CCSV users CCSV users  
(inactive cases) 

Phase 2 4 379 3 206 
Phase 3 
(As at end-December 
2022) 

6 851 5 631 

[Note]   SWD will update status of elderly persons’ applications for Long Term Care (LTC) services on the 
Central Waiting List (CWL) to “inactive cases” upon the issue of CCSV to the elderly persons.  While 
participating in the Scheme, elderly persons may, if needed, contact their responsible social workers to 
reactivate their case status on the CWL for LTC services by changing from “inactive cases” to “active 
cases” and their waitlisting positions will follow the dates of their original applications.  SWD does not 
maintain the number of “inactive cases” of the first phase. 

 
 

Table 4: Number of RSPs and service places in Phase 1 
 

District Number of RSPs 
Number of service places [Note] 

Day care  
services 

Home care  
services 

Eastern 9 157 N/A 

Kwun Tong 12 210 N/A 

Wong Tai Sin 6 107 N/A 
Sham Shui Po 9 105 N/A 

Sha Tin 11 167 N/A 

Tai Po 6 116 N/A 

Tsuen Wan 4 60 N/A 
Tuen Mun 5 76 N/A 

Total 62 998 N/A 
[Note]  In the first phase, there was no sole provision of home care service, but RSPs could provide home care 

services to the elderly who received day care services on a need basis. 
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Table 5: Number of RSPs and service places in Phase 2 
 

District 
Number of 

RSPs 
Number of service places 

Day care services Home care services 
Eastern 17 234 504 

Wan Chai 7 116 550 

Central and 
Western 

7 90 275 

Southern 9 130 152 

Islands 1 20 20 

Kwun Tong 19 447 610 

Wong Tai Sin 14 278 666 

Sai Kung 6 172 465 

Sham Shui Po 15 203 488 

Kowloon City 14 237 910 

Yau Tsim Mong 7 89 220 

Sha Tin 10 221 278 

Tai Po 7 134 304 

North 5 112 150 

Kwai Tsing 16 312 496 

Tsuen Wan 10 166 455 

Tuen Mun 9 199 425 

Yuen Long 6 90 155 

Total 179 3 250 7 123 
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Table 6: Number of RSPs and service places in Phase 3 (as at end-December 
2022) 
 

District 
Number of 

RSPs 

Number of service places 

Day care 
services 

Home care 
services 

Eastern 20 267 1 004 

Wan Chai 11 161 1 100 

Central and 
Western 

6 80 215 

Southern 12 134 382 
Islands 2 20 50 

Kwun Tong 22 497 970 

Wong Tai Sin 17 382 716 
Sai Kung 8 192 465 

Sham Shui Po 23 320 1 071 
Kowloon City 18 283 1 245 

Yau Tsim Mong 22 219 1 420 
Sha Tin 14 429 635 

Tai Po 11 173 504 

North 5 112 160 
Kwai Tsing 22 364 1 061 
Tsuen Wan 15 259 855 
Tuen Mun 16 209 718 
Yuen Long 6 90 118 

Total 250 4 191 12 689 
 
Table 7: Number of RSPs and amount of subsidy for the Scheme 
 

 Number of RSPs Amount  
(million) 

Phase 1 62 175.8 
Phase 2 179 695.6 
Phase 3 
(At as end-Dec 2022) 

250 698.2
[ No t e ]

 

[Note] includes the revised estimates for the third phase of the Scheme in 2022-23. 
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Table 8: Staffing of the CCSV Office from 2013-14 to 2022-23 
 

Year    Number of social work officer and 
clerical grade positions 

2013-14 3 
2014-15 6 
2015-16 6 
2016-17 13 
2017-18 15 
2018-19 20 
2019-20 22 
2020-21 22 
2021-22 22 
2022-23 22 

 

Table 9: Number of CCSV users in Phase 3 – by 6 co-payment levels 
 

Number of CCSV users 
I II III IV V VI Total 

960 3711 648 685 113 734 6 851 
 


