
 

Annex 1 
 

Number of Charter participants as at end of each year 
from 2016 to 2023 and their respective sectors 

 

Year 2016# 2017 2018 2019 2020 2021 2022 2023 
Business sectors 

Building 
management/property 

development 
829 820 1054 1205 1316 1293 1336 1448 

Hotels 55 64 66 70 83 85 90 104 
Catering 612 633 704 694 692 589 581 603 

Retail 1437 1490 1231 1189 1189 1012 1009 1066 
Banking 603 574 603 587 580 551 549 520 

Telecommunications 105 95 110 94 92 78 77 81 
Real estate agencies 503 490 413 404 502 417 405 437 

Schools 33 42 36 35 35 35 36 46 
Public utilities 33 33 33 32 32 30 33 32 

Public/non-
governmental 
organisations 

282 268 323 322 324 315 315 398 

Others 68 293 381 430 428 392 390 452 
Number of 

participants 4560 4802 4954 5062 5273 4797 4821 5187 
 

# The number of Charter participants increased from nearly 1 000 in early 2016 
when the Charter was launched to around 4 600 by end of this year. 


