Power Outage Incidents of the Two Power Companies from July 2021 till Now

CLP Power Hong Kong Limited (CLP)

Annex

Date Affected Area Duration of Power | Number of Affected Cause of Incident
Supply Interruption Electricity Customers | (External Factors or Internal
Factors)
2021
1 16 August Wing Ning Wai, Fanling Around 182 minutes 1 Internal factor: Equipment fault
2 | 8 October Ta Kwu Ling Around 30 minutes 1 Internal factor: Equipment fault
3 10 December | Kam Tin Around 59 minutes 4 Internal factor: Equipment fault
4 | 19 December | Ngau Tau Kok Around 3 minutes 2039 Internal factor: Equipment fault
2022
1 15 February | Sheung Shui Around 119 minutes 1 Internal factor: Equipment fault
2 |27 February | Hong Kong—Zhuhai—Macao Around 3 minutes 58 Internal factor: Equipment fault
Bridge
3 | 25 March Chuk Yuen Estate Around 21 - 125 2 181 External factor: Water leakage in the
minutes customer’s building
4 |30 May Au Tau Water Treatment Around 111 minutes 13 Internal factor: Equipment fault
Works
5 |21 June Tuen Mun, Yuen Long and Around 7 — 13 hours Around 175 000 Internal factor: Equipment fault
Tin Shui Wai
6 |23 June Yuen Long Around 7 - 29 minutes | Around 13 400 Internal factor: Equipment fault
7 13 July Tsuen Wan Around 90 minutes 17 External factor: Third party
interference
8 17 July Yuen Long Around 110 minutes 184 Internal factor: Equipment fault
9 |20 July Yuen Long Around 190 minutes 65 Internal factor: Equipment fault




10 | 27 August Yuen Long Around 160 minutes 138 External factor: Third party
interference
11 | 29 August Kwun Tong Around 3 minutes Around 19 800 Internal factor: Equipment fault
2023
1 15 April Kowloon East Around 3 - 45 minutes | Around 14 300 Internal factor: Equipment fault
2 |20 May Discovery Bay Around 3 - 217 minutes | 1 523 External factor: Third party
interference
3 |31 July World-Wide Gardens Around 2 - 195 minutes | 1 790 External factor: Third party
interference
4 | 2 September | Kowloon and New Territories | Around 2 - 38 hours Around 6 400 External factor: Adverse weather
5 | 7 September | Classical Gardens Around 132 minutes 497 External factor: Adverse weather
6 | 31 October Cheung Chau Around 20 minutes 14 External factor: Third party
interference
7 | 30 December | Cheung Tung Road, Tung Around 1 - 6 hours 26 External factor: Third party
Chung interference
2024
1 | 7 January On Mei House, Tsing Yi Around 86 minutes 388 Internal factor: Equipment fault
2 19 March Yuen Long Around 109 minutes 68 Internal factor: Human factor
3 | 10 April Sheung Shui Wai Around 30 - 168 2912 External factor: Third party
minutes interference
4 12 June Wong Tai Sin Around 4 hours 2256 Cause of incident under review and
to be confirmed by Electrical and
Mechanical Services Department

Remarks: CLP does not keep the number of manpower dispatched for emergency repair for each incident.




The Hongkong Electric Company Limited (HEC)

Date Affected Area Duration of Power | Affected  Electrical | Cause of Incident
Interruption Customers (External Factors or Internal
Factors)
2022
1 |12 July | Chai Wan | Around 6 minutes | Around 8 380 | Internal factor: Human factor
2023
1 19 April Hong Kong area Around 33 - 48 minutes | Around 44 000 Internal factor: Human factor
2 16 July Connaught Road Central Around 23 hours 55 External factor: Water leakage in the
customer’s building
3 | 7 September | Hong Kong area Around 1 - 23 hours 3186 External factor: Adverse weather
(affected by black rainstorm)
2024
1 | 5 February Tai Yuen Street, Wan Chai Around 3.5 hours 53 External factor: Third party
interference
Remarks:
(1)  HEC does not keep the number of manpower dispatched for emergency repair for each incident.

2)

According to the record of incidents under reporting mechanism, there was not any significant power outage incident in 2021 for HEC.
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