Policy Statement on the Incorporation of Mediation Clauses
in Government Contracts

The HKSAR Government is a staunch supporter of the “Mediate First” culture,
namely the wider use of mediation to resolve disputes, recognising that mediation
enables parties to a dispute, with the assistance of an impartial mediator, to resolve
conflicts voluntarily by mutually agreeable solutions, in a manner that is flexible,
time-saving and economical.

To take the lead, the Government will, as a matter of general policy, incorporate a
mediation clause in all government contracts. The mediation clause signifies the
parties’ agreement to use mediation to resolve disputes first before resorting to
arbitration or litigation.
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