Annex 4

Complaints received by the four major procuring departments about alleged breaches of the provisions of Standard Employment

Department: LCSD

Contracts or the Employment Ordinance by contractors

Numbe_r of Content of complaints
complaints
2019-20 6
2020-21 8
2021-22 2
2022-23 1 Mainly involve wages, working hours and termination of contract of employment, etc.
2023-24 5
2024-25 0
(as at October 1, 2024)
Department: FEHD
Numbe_r of Content of complaints
complaints
2019-20 10
2020-21 8
2021-22 9 N . o o
20222 Mainly involve wages, rest days and paid annual leave, MPF contributions and termination of
022-23 > contract of employment, etc.
2023-24 7
2024-25 4

(as at October 1, 2024)

Note: During the above time period, HD and GPA did not receive relevant complaints.



