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The Transport Department launched E-Auction, an online auction
platform for vehicle registration marks (VRMs), to offer an one-stop
auction process for VRMs. Users only need to register an account, select
their desired VRMs, place a bid and provide a valid digital signature to bid
for the registration mark easily.
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Register an Account with
Transport Department’s
E-Auction
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Transport Department

9 e-auction-enquiry@td.gov.hk https://e-auction.td.gov.hk
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Service Hours: Monday to Sunday and Public Holiday (9 am to 6 pm);

Last day of the auction period (24 hours)

R I RM—AREUEE(RIESERS: (+852) 3402 5900) 5 EE (e-auction-enquiry@td.gov.hk) B MAKE 5 1 BV E ) BRI
3 UNE BE RGN R ELUMIA M4 SRR T4TDAUCtion) B3 X A LR B R#AE® U A EMInE 51 NET LM

BBEEENEL-

Attention: We will respond to enquiries, suggestions or complaints regarding E-Auction via telephone (callback

number: (+852) 3402 5900) or email (e-auction-enquiry@td.gov.hk). If necessary, SMS messages will be issued only via
the ID “#TDAuction” with the prefix “#" for easy authentication. No SMS messages or emails with hyperlinks regarding

E-Auction will be sent by us.
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E-Auction, Convenient to Use
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Register Before Bidding
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Online auction of ordinary vehicle registration marks
through E-Auction platform to start from February 2025.
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Bidders must first register as “E-Auction” user.

The E-Auction platform has been launched for
account registration.
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E-Auction is a brand new intelligent auction platform developed by the Transport Department. It
offers a comprehensive and user-friendly vehicle registration mark auction service that is more
efficient, convenient, and customer-oriented.
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E-Auction is only applicable to the auction of Ordinary Vehicle Registration Marks.
Other registration marks starting with "HK"/"XX", special vehicle registration marks and
personalized vehicle registration marks will continue to be auctioned in physical
auction venues by paddle bidding method.
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After the launch of "E-Auction”, even you have paid a deposit of HK$1,000 to the
Transport Department to reserve the registration mark for auction, you shall also
register and participate in the online bidding. Otherwise, the registration mark may
be sold to another bidder at the reserve price of HK$1,000.
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Including Real-time Bid, Auto Bid (During Auction)
and Pre-set Auto Bid (Before Auction).
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Scan to view the bidding

e tutorial video
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Please note that you must register to the platform in order to participate in the auction, even
though you are the applicant having reserved the Vehicle Registration Mark.
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Download the “iAM Smart” app, register months
and upgrade your account to “iAM Smart+"
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Valid personal digital certificate issued Proof of local address valid within 3
by recognised Certification Authorities months
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Visit the designated locations of the Transport Department for identity verification
within the specific time. Please check the website for the detailed address.
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The recognised certification authorities are Hongkong Post Certification
Authority (HKPCA) and Digi-Sign respectively at present
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Scan to view the
registration tutorial video




