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Key initiatives relating to Promoting Al use in public services under ITIB
in the Chief Executive’s 2025 Policy Address
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Provide full support to the Al Efficacy Enhancement Team
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Leverage our expertise and experience in I&T project
management, digital technology application and
process re-engineering
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Advise the Al Efficacy Enhancement Team and
support government departments to launch “Al

&flagship projects” /
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Launch an “Al Tool Box”
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kDepartments may use DPOQO’s central digital infrastructure to develop various Al applicationy
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Roll out various Al tools for tasks such as data analysis, customer service and document

processing, to facilitate wide application of Al in government departments. Departments may
use Al tools for tasks such as drafting, translation and summarisation of documents, as well as

conducting intelligent searches
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Provide an “Al Assistant” for users of “iAM Smart” and “Digital Corporate Identity” (CorplD)
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Provide an “Al Assistant” for users of “IAM Smart” and “Digital
Corporate Identity” (CorplD) for answering enquiries and providing
personalised services, as well as recommending appropriate funding
schemes and public service support to enterprises (especially SMEs)
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Safeguard Al security
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by application
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Publish Al ethical framework and
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The development of Al must be steered by safety and driven
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guidelines, conduct testing

and audit, and continuously monitor information systems
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