
 

 

Annex 1 
 

10 Government mobile apps with the lowest numbers of download in the past five years 

(As at 31 July 2025) 

 

B/Ds Name of mobile apps 
Numbers of 

downloadNote  

Correctional 

Services 

Department 

Captain Gor Union (CGU)+ 1 200 

Inland Revenue 

Department 
eTAX by IRD+ 1 620 

Water Supplies 

Department 
H2OPE Centre 2 210 

Environmental 

Protection 

Department 

Beach Water Quality Forecast* 2 900 

Lands 

Department 
VoiceMapHK# 10 100 

Radio Television 

Hong Kong 
RTHK Audio Description# 10 300 

Agriculture, 

Fisheries and 

Conservation 

Department 

Reef Check Hong Kong 14 300 

Constitutional 

and Mainland 

Affairs Bureau 

Read the Basic Law with JOY!* 15 000 

Buildings 

Department 
WIN SAFE 17 200 

Home Affairs 

Department 

Hong Kong Licensed Hotels and 

Guesthouses 
20 500 

 
Note   The approximate cumulative numbers of download over the past 5 years  

+   Newly launched in 2025 

*   Decommissioned 

#   Designed specifically for specific groups or people with special needs 

 

 

 


