
Annex 1 

Steps to check if your HKeToll account is using Autotoll ETC or VGoPAY 

for tunnel toll payments 

Step 1: 

Log in to the HKeToll account and select “View 

All”. 

Step 2: 

Tap the arrow icon for the transaction details. 

  

Step 3: 

Check the payment means for your latest transaction. If you are still using “Autotoll Account” or 

“VGoPAY”, please switch to other auto-payment means as soon as possible. 

      

 


