Annex
Details of Licensed Ferry Services and Residents’ Services
Operated by Park Island Transport Company Limited
(2019 to 2025)

Schedule arrangements, average daily patronage and complaint figures

Year Licensed ferry services Residents’ Services
Average | Average daily | Number of | Average | Average daily | Number of
daily | patronage®™°® | complaints daily patronage™°® | complaints
sailings mileage™°®)
2019 58 3400 7 7 500 16 300 98
2020 55 2 800 14 5500 11 800 190
2021 54 3000 25 6 500 14 700 64
2022 52 2 300 9 6 900 13 300 56
2023 54 2 300 27 7 200 15 000 260
2024 54 2 100 29 7 300 14 900 257
2025 47 1900 55 7 500 15 400 109

Note: Rounded to the nearest hundred.




