
(Translation) 

Hon Nixie LAM’s motion on 
“Enhancing the governance efficacy of civil service” 

Wording of the Motion 

That this Council urges the Government to enhance the governance of the civil 
service, nurture in it a strategic mindset and a role underpinned by proactive 
commitment in action, enhance its innovation capability, accelerate the 
digitalization of government services, and strengthen the oversight of government 
outsourced services for quality improvement, thereby better enhancing the 
efficiency and quality of government services, supporting the Government in 
formulating and implementing Hong Kong’s first five-year plan, and responding 
to the long-term expectations of society and the public towards the Government. 
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