Ride-hailing Service Licence
Key Entry Requirements and Licence Conditions

Annex

Category / Specific Requirements
Scope

Nature  of The applicant must be a company registered in Hong

Business Kong under the Companies Ordinance (Cap. 622)

Organisation

Officer-in- The company’s officer-in-charge must hold an

charge academic qualification issued by a university, have
experience in managerial roles of a business
organisation providing transport services and
ordinarily reside in Hong Kong

Experience Must have experience in providing lawful ride-

in operating
ride-hailing
services

hailing platform services in a city with a population
of 7.5 million or above

In at least two cities where ride-hailing platform
services are provided, the daily average number of
orders for ride-hailing passenger transport services
processed in each city must reach 100 000 or more

Financial
capability

Must satisfy the requirements on paid-up capital
invested by the company’s shareholders

Must satisfy the requirements on bank deposits and
line of credit facilities

Corporate
management

Must establish a physical office in Hong Kong
Must maintain the invested paid-up capital, bank
deposits and line of credit facilities

Must notify the Transport Department of any change
in shareholding

Must provide audited statements and accounts

Operational
data

Must submit operational data for each trip to the
Government at the specified frequency, in the
specified manner and format

Must keep duplicate of the specified operational
information and store it in Hong Kong

Must ensure that the data collected is used only for
platform operation and Government regulation
purposes; apart from that, such data must not be used
for other purposes or transmitted to other persons or
organisations without the consent of the data subjects
concerned




Must ensure that the use and processing of personal
data collected by the platform complies with the
requirements of personal data-related legislation and
the guidelines issued by the Office of the Privacy
Commissioner for Personal Data

Operational
requirements

Must maintain a standard of proper and efficient

service

Must not arrange vehicles holding ride-hailing

vehicle permits to provide cross-boundary passenger

services

Must ensure that drivers are informed of the

commission arrangements and actual earnings for

trips

The platform’s mobile ride-hailing application must

have specified functions, including:

» transmitting the drivers’ information, vehicle
registration numbers, fare arrangements, etc. to
hirers

» transmitting to hirers, upon completion of a trip,
a receipt setting out the details of the trip (e.g.
pick-up and drop-off locations and times, fare)

» customer service (e.g. rating on drivers,
enquiries and complaints)

» safety protection (e.g. trip sharing, one-touch
support button)

» allowing drivers and hirers to indicate in-vehicle
equipment and special needs respectively

Must submit proposals to encourage ride-hailing

vehicle driving permit holders on their platforms to

provide more trips

Must submit proposals to provide taxi ride-hailing

services and to encourage taxi drivers to register on

their platforms to provide services

Due
diligence

Must use technology to conduct due diligence, such
as facial recognition

Must ensure that the ride-hailing vehicles and ride-
hailing vehicle driving permit holders providing
ride-hailing passenger transport services hold valid
permits, and that such relevant ride-hailing vehicles
are driven by their registered owners, so as to comply
with the owner-driver requirement




.| Compliance | ® Must comply with the National Security Law and
with  legal local legislation on safeguarding national security
requirements | ® Must comply with the Road Traffic Ordinance (Cap.
374) and its subsidiary legislation, the Personal Data
(Privacy) Ordinance (Cap. 486) and other relevant
local legislation






